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INSTALLING TURNINGPOINT 2008 SOFTWARE 

 
TurningPoint 2008 version 4.1 can be installed from the CD that was provided with your kit or by 
downloading the latest version from the Keepad Interactive website. 

 
1. Before you start the installation you must ensure that you are logged onto your computer as a 

local computer administrator. 

2. LŦ ȅƻǳ ƘŀǾŜ ŀ ¢ǳǊƴƛƴƎtƻƛƴǘ нллу /5Σ ƛƴǎŜǊǘ ǘƘŜ /5 ƛƴǘƻ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ /5-ROM drive, then 
follow the on screen instructions to begin the installation wizard. (Skip to step 11.) 

3. LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ /5Σ ŘƻǿƴƭƻŀŘ ¢ǳǊƴƛƴƎtƻƛƴǘ нллу ōȅ ƎƻƛƴƎ ǘƻ ǘƘŜ ά5ƻǿƴƭƻŀŘǎέ ǎŜŎǘƛƻƴ ƻƴ 
the www.keepad.com website.  

4. Locate and click on TurningPoint 2008.  

5. Fill out the software download registration form and then click on Download.  

6. Click on the link to start downloading TurningPoint 2008. 

7. A File Download window will appear, click on Save, then browse to a suitable location on your 
computer and click Save to start the download. 

8. When the download is complete, double-click the άSŜǘǳǇέ icon to start the installation.   

9. {ŜƭŜŎǘ άRunέ ǘƻ ǎǘŀǊǘ ǘƘŜ Lƴǎǘŀƭƭ{ƘƛŜƭŘ wizard. 

10. A welcome screen will appear on the InstallShield wizard. 

11. Click Next to continue with the installation. 

12. If you accept the terms of the License Agreement, select the button labelled I accept the 
terms in the license agreement. 

13. Enter your User Name and Organisation in the customer information window and then click 
Next to continue. 

14. Click Install, TurningPoint will now begin installing. 

15. Once TurningPoint has installed the required files, select Launch TurningPoint if you would 
like to immediately open the program. To open TurningPoint at a later time, you will need to 
double-click on the TurningPoint icon on your desktop or open the program through your 
Start Menu. 

16. Click Finish when the process is complete. 

17. During the installation process, if you were prompted to install necessary components, you 
will need to restart your computer.  

http://www.keepad.com/
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CREATING A SLIDE 

1. Open TurningPoint 2008 version 4.1 from the icon on your desktop or the Start Menu. 
 

2. To access TurningPoint, locate the TurningPoint toolbar found below the traditional PowerPoint toolbars. 
 

3. Choose the Insert Slide button from the TurningPoint toolbar. 

 
 

 
 

4. Choose your slide from the menu that appears. Your choices include: 
o Creating a basic question slide by choosing a chart type. 
o /ǊŜŀǘƛƴƎ ŀ ŎƻƳǇŜǘƛǘƛƻƴ ōȅ ŀŘŘƛƴƎ άǎƳŀǊǘέ ǎŎƻǊŜ ōƻŀǊŘǎ ƻǊ ŀ ¢ŜŀƳ !ǎǎƛƎƴƳŜƴǘ {ƭƛŘŜ. 
o Preformatted questions and answers. 
o Using a TurningPoint Special Purpose slide to enhance a presentation. 
 

5. To create a basic presentation, start by choosing one of the chart slides (in the top section of the 
menu).  This will insert the chosen slide into the presentation. 
 

6. Your newly inserted slide will prompt you to type in your question, then your answer choices. You 
may enter up to 10 possible answers. 
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7. You can add objects into your slide by using the Insert Object button on the TurningPoint toolbar. 
 

 
 
 
The Insert Object menu gives you the ability to add the following objects: 

o Charts ς select this option to change the chart type on your slide. 
o Animated 2D/3D Charts ς change your chart to an animated chart. 
o Answer Now ς add an answer now indicator to your slide. 
o Countdown ς add a countdown time to your slide. 
o Response Counter ς add a counter that will count your incoming responses to your slide. 
o Response Table ς add a table that will illustrate individual incoming responses. 
o Correct Answer Indicator ς demonstrate to your audience which answer was correct before 

proceeding to the next slide. 
o Stats ς add statistical data to your slide. 
o Text Message ς this can be used with ResponseWare, to send a text message to the audience. 

 

ASSIGNING CORRECT ANSWERS 
 

1. Highlight the answer(s) you want to give value then right click on the selection. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. A contextual menu will appear, with the below  answer choices listed near the bottom. Select your 
desired valued for each answer. 

o Set as Correct 
o Set as Incorrect 
o Set Point Value 
o Clear Answer Value 
o Clear all Answer Values 

 
  

NOTE:  
If you choose Correct or Incorrect, TurningPoint will 
automatically assign it the point value chosen 
within the TurningPoint Settings.



 

Page 5 of 11 
   

TURNINGPOINT SETTINGS 
 
You can use TurningPoint Settings to customize your presentation, change chart colours, point values or 
whatever you feel necessary. 
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PARTICIPANT LISTS 
 
 

 
 

The Participants button gives you several options: 
o Display Participant Monitor ς displays the Participant monitor for the current session. 
o Participant List wizard ς create a list. 
o Import a Participant List ς bring a list in from another location. 
o Edit a Participant List ς open a list and make changes. 
o Delete a Participant List ς delete a list from your computer. 

 
 

 
 

 
 
 
The Participant list dropdown menu allows you to choose the participant list that you want to use 
for your session. 

o Anonymous ς polling is anonymous. 
o Auto ς ǇƻƭƭƛƴƎ ǿƛƭƭ ǊŜŎƻǊŘ ǘƘŜ ŘŜǾƛŎŜ L5ΩǎΣ ōǳǘ ǘƘŜ L5 ǿƛƭƭ ƴƻǘ ōŜ ŀǎǎƛƎƴŜŘ ǘƻ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ 

name. 
o Custom Lists ς polling will observe the individual participant list selected. (These lists are 

created in advance through the Participant List Wizard). 
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HARDWARE SETUP 
 

1. Plug in your TurningPoint 2008 Receiver.  
 

2. Open TurningPoint from the icon on the Desktop or the Start menu. 
 
3. Click on Tools. 
 
4. Select Settings. 

 

 
 

5. Select Response Device from the settings hierarchy in the left hand pane. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:  
The receiver should always be 
connected BEFORE you open 
TurningPoint.
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6. Select your receiver channel from the dropdown menu next to your receiver. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Enter the number of expected devices. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

a) Find Expected Devices under the 
ResponseCard Misc settings. 

 
b) Select Expected Devices. 

A text box will open. 
 
c) Enter the number of expected 

devices. 
 

 Press the Enter key
 

 

Note:   The number of expected devices cannot 

exceed the licence capacity contained on 
your receiver.  
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8. Select the Polling Test tab.  

TurningPoint displays the Polling Test screen. Use this screen to verify that TurningPoint can receive 
responses from the devices. 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

9. Select the Start Test button. 
TurningPoint is now ready to accept responses from the response devices.  

 
10. Press a key on each response device to be used. TurningPoint displays the Device ID, Channel and the 

key entry from each response device in the order in which they were tested. 
 

11. Select the End Test button.   
TurningPoint ends Polling Test.  

 
12. Select the Done button.   

The response device testing is  
now complete.  
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RUNNING A TURNINGPOINT PRESENTATION 
 

1. Plug in your receiver. 
 

2. Launch TurningPoint and open your presentation. 
 

3. If using a participant list, use the Participant list dropdown menu to select a list.  
 

4. Choose the type of responses you would like to receive.  
 
 
 
 
 
 

o Response Devices ς if receiving live results from an audience. 
o Keyboard Keys 0-9 ς if you would like to simulate response data manually on the keyboard. 
o Simulated Data ς if you would like TurningPoint to automatically simulate response data. 

 
5. Set the channel and the number of expected devices in the Response Device Settings. (The Settings 

are found under Tools > Settings> Response Device). 
 

6. Run the Polling Test to verify that TurningPoint can receive responses from the devices. 
 

7. From the Reset option on the TurningPoint toolbar, choose Session.  This will prepare your slides to 
collect new information from the participants. 

 
8. Start your presentation from PowerPoint toolbar. 
 
9. When the presentation opens, advance through the slides by using traditional PowerPoint methods, 

such as mouse clicks or arrow keys.  When reaching a TurningPoint slide, polling will automatically 
open with the showbar appearing in the top right corner. 
 
 
 
 
 
 
 
 
 
 

10. When finished with presentation, save your presentation and session data.  It is important to note 
that you must save your TurningPoint presentations from both the PowerPoint Save icon and the 
TurningPoint Save icon. Though the icons look the same on the TurningPoint & PowerPoint tool-
bars, they each save separate files. Save from PowerPoint when saving your presentation; save 
from TurningPoint to save the session data you gathered from the audience.  

F9 Show/ 
Hide the 
Showbar. 

F3 Data 
Slicing 

F4 ς Repoll 
the current 

question 

F5 ς Insert slide 
on the fly 

F2 ς Toggle between 
percentages and response 

counts 

F6 ς Display 
the original 

chart 

F7 ς Display 
Response 

Grid 

F8 ς Display the 
Non-Response 

Grid 

Displays the 
response count 

Displays 
polling status 

Displays user feedback 
F11 ς Displays the 
Feedback Window 

Press to make 
the Showbar 

moveable 

F12 ς Launch the 
Participant Monitor 

Show 2D/3D 
animated chart 

Enable/ Disable 
ResponseWare 
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TROUBLESHOOTING AND SUPPORT 
 
For further assistance with TurningPoint, our Customer Support Specialists can be reached at 
support@keepad.com or by calling 1800 463 279 between 8:30am and 5:30pm Monday through Friday, 
Australian Eastern Standard Time.   
 
 
Freecall within Australia:   1800 463 279 
 
International:   +61 7 5592 2800 
 
Via the web:   www.keepad.com  
 
Via email:    support@keepad.com  
 
 
Corporate Headquarters:  Sydney, Australia 
 
42 Richmond Road,  
Homebush, New South Wales, 2140 
Sydney, Australia 
Tel: + 61 2 9390 9000 
Fax: +61 2 9390 9003   
 
 
Office Locations: 
 
Europe  
Japan  
Singapore  
Australia  
New Zealand 

 

mailto:support@keepad.com
http://www.keepad.com/
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