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 Requires a 2008 licensed RF or IR Receiver.  
 Office XP, 2003, or 2007 
 Intel or AMD 600 MHz class processor (1 GHz or higher recommended) 
 256 MB RAM 
 10 MB hard disk space (an additional 32 MB is required if you do not have Microsoft 
 .NET Framework 2.0 installed) 
 1024x768 resolution at 32-bit colour or higher 
 Standard USB 1.1/2.0 port 
 Ethernet or 802.11 compatible wireless network card  
 Internet connection 
 ResponseWare Session ID 
 

1. Navigate to the downloads page on www.keepad.com (Support/Downloads/TurningPoint). 

2. Select RemotePoll.  (Note: RemotePoll is only available for PC). 

3. Complete the software download registration form then click on Download.  

4. Click on the link to start downloading RemotePoll. 

5. A file download window will appear, click on Save then browse to a suitable location on 

your computer and click Save to start the download. 

6. When the download is complete, double-click the “setup” icon to start the installation.   

7. Select “Run” to start the InstallShield Wizard. 

8. A welcome screen will appear on the InstallShield wizard, click Next to continue. 

9. If you accept the terms of the License Agreement, select the button labelled I accept the 

terms in the license agreement. Then click Next. 

10. Enter your User Name and Organisation in the customer information window and click 

Next to continue. 

11. Click Install, to complete the installation. 

12. When the installation is complete select Launch RemotePoll if you would like to 

immediately open the program.  

13. Click Finish to exit the wizard. 

1. Connect your TurningPoint 2008 licensed RF or IR Receiver.  

2. Launch RemotePoll by clicking on the RemotePoll icon on the desktop. 

 

 

3. Click the Settings tab. 

4. For RF receivers, select the Radio Frequency channel number from the drop-down menu 

next to the receiver. (The default channel is 41). 

 For IR receivers, verify that the receiver serial number is listed. 

5. Select the Polling Test tab. 

6. Click the Start Test button (bottom right). 

7. Press a key on each ResponseCard and verify the response is received in the polling test 

window. 

8. Click the End Test to close the Polling test. 
 

 

1. Select the Status tab. 

2. Enter the Session ID number (as supplied by the RemotePoll Presenter/ Host). 

3. Click on the ResponseWare connect button. 

RemotePoll is now connected and will send all responses to the presenting computer. The 
current status will be displayed in the RemotePoll Message Log. If a question is currently 
being polled, the question text along with response choices will appear in this portion of 
the RemotePoll application. 
 

Repeat the above steps on all machines that are joining remotely. 

 

 

For further information please contact our customer support specialists. 
 

Freecall within Australia: 1800 463 279      

International: +61 7 3440 8000 

Via email: support@keepad.com  

Via web: www.keepad.com 

NOTE: TurningPoint must be closed before RemotePoll is opened. 

NOTE: A video conferencing system or desktop sharing application is required to display the 
presentation with the TurningPoint questions.  Without this, the participants at the remote 
site/s will not be able to view the TurningPoint questions. 
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