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Upgrading Your TurningPoint USB Receiver

If you have a USB Receiver that was used with TurningPoint 2006 you will need to complete the
following steps to upgrade the License to TurningPoint 2008. If you received your ResponseCard RF
Receiver with a TurningPoint 2008 CD you can disregard these steps.

IMPORTANT NOTICE:
You must have a TurningPoint 2008 License code before you complete the
following steps. If you need an upgrade code please contact Keepad Interactive.

FREECALL (within Australia) 1800 463 279 INTERNATIONAL +61 7 3440 8000

1. Connect your USB Infrared or Radio Frequency Receiver.
2. Launch TurningPoint 2008 from the icon on your desktop.

a. A message will appear stating that your receiver is not licensed to work with
TurningPoint 2008. Simply click OK to continue.

3.  Click on Tools on the TurningPoint toolbar.

Dq =9 - [a]- = Presentationl - Microsoft PowerPoint Drawing Tools
HY)!
—/ Home Insert Design Animations Slide Show Review View Developer TurningPoint 2008 Format
E j Py I I »_I ;f F % |Response Devices - l)
> - Y | ! i ' ;
'J Y » , o @
Information Reset  Continue Save Insert Convertto Insert Tools Participants Select a Help
- Prior Session Session Slide = Picture Slide Object = - = Participant List

TurningPoint 2008

4.  Select Upgrade TurningPoint Receiver.
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5.  Select Upgrade License over the Web. (If you do not have an internet connection, please
choose Upgrade License by phone.)

6.  Select your receiver from the drop down menu at the bottom of the screen. (If your
receiver does not appear in this menu, please contact Keepad support for assistance).

7. Click Next.

¥ . ) .
a Turning - Activate License

Please choose an activation method

® Upgrade License over the Wab

() Upgrade License by Phone

Receiver - OO0ECD
Receiver - DO0OECD

11 connect to the inkernet through a prozxy server

8. Enter your 16-digit alpha numeric TurningPoint 2008 License Code.
9. Fill in the remaining fields with your information. Then Click Finish.

fa Turning - Activate License

Please fill out the following information

License Code: |YX-°«W | || | |

Mamme: |Keepad Interactive

Phone: |+61 7 5502 2800

Email: |supp0rt@keepad .com

Organization: |Keepad Inkerackive

Zip/Pastal Code: |421?

Counkry: |nustralia

(Al fields are required)

o ) (oo )

10. If you chose to upgrade the license over the Web, you’ll receive a Thank You message
letting you know that you’ve successfully upgraded.

NOTE: If you chose “Upgrade over the phone” on the first screen, you will need to contact
Keepad Interactive.

FREECALL (within Australia) 1800 463 279
INTERNATIONAL +61 7 3440 8000
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How to check if your receiver has been upgraded
successfully...

When you have finished uploading your TurningPoint 2008 License; you can check if a receiver has
been successfully upgraded from TP2006 to TP2008 by following the below steps:

1.

2
3
4.
5

Close down TurningPoint.

Unplug and reconnect the ResponseCard RF Receiver.

Open TP2008.

Click on the TurningPoint icon on the left hand side of the toolbar.

The Capacity should be now be equal to the number of Keypads you have purchased.

¥ g Turni ngPoint Information

¥, TurningPoint

TurningPoint 2008
Version: 4.0.0.7323
Language: English

Computer js Lab Enabled

This program is protected by US and International copyright laws.
@ 2002-2008 Turning Technologies, LLC All rights reserved.
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Troubleshooting and Support

If you have any questions, queries, or problems with your TurningPoint installation, please
contact Keepad for support.

Freecall within Australia: 1800 463 279

International: +61 7 3440 8000
Via the web: www.keepad.com
Via email: support@keepad.com

Corporate Headquarters: Sydney, Australia

42 Richmond Road,

Homebush, New South Wales, 2140
Sydney, Australia

Tel: +61293909000

Fax: +612 93909003

Office Locations:

Europe
Japan
Singapore
Australia
New Zealand
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